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[. INTRODUCTION

Business Economics Study Programme (hereinafegr®mme) is carried out at Siauliai
State College (hereinafter the College), in theukgof Business and Technology (hereinafter
the Faculty). College represents a major regiorat sf learning foffirst cycle (Professional
Bachelor) studies. There are two faculties andezlaepartments. The Programme is carried out
by the Accounting and Finance Department (hereandfte Department). Divisions that help to
implement the Programme are as follows: Library &ell-study Centre, Student Admission and
Career Centre, Information Technology Centre, AoadeMobility and Project Management
Department, and Study Record Department. The Pmoge is designed to prepare the
economists for companies operating in local andbalomarkets, who will demonstrate
knowledge and understanding of economic phenomiemagble to innovatively organize and
manage entity' economic, financial and investmetitviies in accordance with the nature of
business in a constantly changing global environipyaofessionally apply advanced economic,
financial, business management and forecasting Isjotle able to integrate into the labour
market, and improve his/her qualification indepenbyeor in further studies. Programme is the
only programme of the economics field, implemerge@ollege.

On 8" October, 2012 working group responsible for dagyout the self-evaluation and
the development of the self-evaluation report okiBass Economics Study Programme was
organized under the Director' Order No. V-196. iitt phases and periods of the self-
assessment were discussed during the DepartmeatingneThe developed parts of the self-
assessment and obtained results were discusseepattBent’ meetings. Having regard to the
remarks, the self- evaluation report has been drawnlts results were discussed at the
Department’ meeting, Committee of Social SciendadysSProgramme Supervision, Committee
of Study Quality Assurance and Faculty Council.

Assessment of the Programme has not been doneBmigramme was launched in
2011. College will receive feedback on integratiaio the labour market of the first graduates of
Programme in October 2014.

The procedures of the external evaluation the @ellendergraduate degree Programme
were initiated by the Centre for Quality AssessméntHigher Education of Lithuania
nominating the external evaluation peer group fatiog the head Prof. Dr. Tiiu Paas (Estonia),
Prof. Dr. Zoltan Sipos (Hungary), Dr. Heinz-Ulricddchmidt (Germany), Giedrius Romeika
(Lithuania), Aldona Savien¢, employer representative (Lithuania) and Dalia IsBkevtiate,
student representative (Lithuania).

The Self Evaluation Report (hereinafter — SER)h&f Programme was made available
to the expert team in September 2013. All the membéthe expert team examined the SER
individually, preparing problem questions or disias points. The experts obtained further
information during the site visit in Siauliai on Member 18 through interviews with
Programme co-ordinators, Department heads, senobijumior members of the teaching staff,
students and employers. After the visit, on Noven®® the expert group held a meeting,
discussed the contents of the evaluation reportagrded upon the numerical evaluation of
every area of the evaluation.



. PROGRAMME ANALYSIS

1. Programme aims and learning outcomes

Aims and intended learning outcomes of the Progranane formulated on the basis of
Description of Study Cycles, Description of Degfemnting First Study Cycle and Integrated
Study Programmes and the requirements of RegulatbnManagement and Business
Administration study area, Economist Training Stdd Economist Job Description in the
International Standard Classification of Occupait®iCO-08. When performing self-assessment
of the Programme, study objectives and intendeuhileg outcomes were reviewed in order to be
consistent with the Description of Study Cycles efthéntered into force on 27 November 2011.
They are clearly formulated and define what thelgate shall know, understand and be capable
of as well as what special, social and personditiabihe/she shall gain (SER p. 6).

Information about the Programme, its aims and ohenlearning outcomes is available
online at: College website, Ministry of EducatiamdaScience of Open Information, Counselling
and Guidance System "Aikos" website. Aims and idéshlearning outcomes of the Programme
are presented at exhibitions ("Learning, Studies @areer”, "Education and Career", "Fair of
Higher Education Institutions”, and at College @geimformation about the pursued Programme
is presented at Siauliai television programmes.

Aims and intended learning outcomes of the Programmeet the professional
requirements, comply with the field of the econdnastivities and professional competences
provided in the Economist Training Standard. Thended learning outcomes of the Programme
are aimed to provide analytical skills in businessa oriented towards practical work. The
intended learning outcomes were developed consglemn The Economist Job Description in
the International Standard Classification of Occigoes ISCO-08 and The Economist Training
Standard (SER p. 8). Aims and intended learningmugs of the Programme are based on the
demands of the labour market: in November and Dbeerof 2009 the Department conducted a
study of Business Economics specialists demandianli§i region's industry and business
organizations. Developing Business Economics Progr@, meeting labour market demand,
was founded on the basis of carried out study dbkasewith the approval by Association of
Siauliai Industrialists, Siauliai Chamber for Comwe Industry and Crafts and Siauliai
Territorial Labour Agency (SER p. 8). In spite bft during visit interview there was no any
additional forecast information or collected datmwt volume of labour market, preliminary
number of working places and positions for gradaatenearest period provided.

The consistency of the aim and intended learningaraes of the Programme with the
type and the cycle of studies is administered kylelgislation of Lithuania (Description of Study
Cycles and General Requirements). Aims of the RassifEconomics Study Programme meet the
requirements of the higher education college studi@ended learning outcomes are consistent
with requirements of the description of higher eation college first study cycle (professional
bachelor) outcomes. The intended learning outcarhése Programme include all the structural
elements of the first study cycle (SER p. 8). Hogrexlear and efficient system for assessment
was not introduced. Likewise there is observed laickttention on developing of social skills
and critical thinking. Those two areas were digtisged during interviews with all groups and
require greater attention in programme.

The key word in the title reflects the content loé tProgramme, the qualification degree
awarded and defines the field of study - BusinessnBmics. According information collected
during interviews and presented learning aims artdames it can be stated that programme is
focused on providing analytical skills for econosmanalysis and knowledge for entrepreneurial
activities and management. In this case the namgragframme is not entirely accurate. The
name of programme does not accurately reflect dielarbetween learning aims and outcomes
and potential positions for graduates in labour katar(particularly from perspective of



internationalization, attracting international stats and planning international career for
graduates).

2. Curriculum design

In 2012, Programme study plan was updated (appriye@ollege Academic Council
resolution in accordance with the compatibility tisgfs of European Credit Transfer and
Accumulation System (ECTSRrogramme has been drawn up in accordance with ativen
documents. The duration of full-time higher edumatcollege studies is 3 years. Scope — 180
ECTS credits (4800 hr.). Each semester of full-tistedies consists of 800 hours. The total
student’ workload consists of contact hours anidssetly hours. 49.98 per cent of total hours are
contact hours and 50.02 per cent -self-study wBrlactical skills are allocating 35.83 percent
(1720 hours) of total scope of the Programme. Tthecwire of Programme complies with the
General Requirements of the higher education oelgtgdies programmes.

Programme consists of 30 subjects, 7 practicassibjects/practices and the Final Thesis.
The arrangement of the Programme subjects in serseaims to ensure purposeful student
learning and development (SER p.10). (e.g. in tinst fsemester, students acquire basic
knowledge providing the foundation for further sagdin the field, in the second semester
students continue to deepen the knowledge in theydteld, in the fifth and sixth semesters with
the purpose for the students to have knowledgbefjtobal market). Subjects in the study plan
are arranged in such manner that the knowledgéeeaa each of the previously taught subject
serve as a basis for the intended outcomes ofulject that goes after it. Topics of each study
subject are different and non-repeating, pursuingoacrete study outcome. Each intended
learning outcome of the Programme is pursued binileg outcomes of several study subjects
(SER p. 10).

Content of the study subjects meet the requiremsgtt®ut for the learning outcomes of
the first-cycle studies. Compulsory subjects of fledd of study are designed to provide
knowledge of branch and develop skills to addressific business challenges. Elective subjects
of the branch of study provide a deeper knowledge @evelop practical skills. Alternative
subjects are offered considering the companiesur@abf activity in Siauliai region
(manufacturing, sales and services, energetic,teat®n etc.), but it also reflects nature of all
Lithuanian or even Baltics economics. In this caisere is difficult to identify focus or
exclusivity of Siauliai region. Freely elective $eitts reflect an idea to satisfy individual needs
of a student, expand a worldview and general anrdas well as for personality formation.

Aims and outcomes of the study subjects as wetham topics reflecting the content
have been built up with purpose to provide learnmdigcomes. Study subjects pursue subject
learning outcomes, at the same time pursuing ttemded learning outcomes of the Programme,
while utilizing various study methods. Implementisyident-oriented studies, various activity
forms during lectures are applied, which develapmlsnts' creativity and critical thinking and
help to achieve intended learning outcomes (SERL4). Subjects of the study field are
dominated by methods of providing and consolidatihg fundamental knowledge and
developing skills and abilities to be active, silfficient and critical thinker (SER p. 14) In
order to achieve the learning outcomes of genaebége study subjects methods like problem
conversation, logical proof, role plays, work wihtext, brainstorming, usage of information
resources, dialogue, maps of concepts is used.itbdbp affirmation that named methods is for
developing student' personal and social skills ($ER4) the systematic and integral approach
on creativity and especially critical thinking isnoticed.

To determine the scope of the Programme, timeinedjuo achieve intended learning
outcomes is taken into account. The scope of tigesu(in credits) is estimated considering
intended outcomes of the study subject and thégttdents' workload which consists of contact
and self-study hours (p. 14). The duration of thegPamme is 3 years (120 weeks), scope - 180
credits (4800 hours). Scope of full-time one yeadi®s — 60 study credits (1600 hours); not
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more than 7 subjects can be studied during onesgemeThe scope of the Programme of part-
time studies enables to achieve the intended leguoutcomes during 4 years (160 weeks). The
scope of the Programme in part-time studies is lgvéistributed — every year in 45 credits.
Field of study subjects in the Programme make agisg from 3-8 credits and practices - 30
credits. It is designed meeting legal requirements.

The intended learning outcomes of the Programmeesisbare pursued utilizing modern
management, economics, financial as well as acowuréind other theoriesDuring the
Computerized Accounting practice in order to achiégarning outcomes students are being
taught how to work with programmes which are comiypaised in businesses. Activities of the
company’s simulated during Business Simulation fiwac The constant focus is on new
information technologies, software updates, devalam of computer network, creation of new
computerized workplaces (SER p. 15). The averageoAgecommended literature in subjects is
5-6 years. There are international databases, adt@quipment included in the list of required
resources for subject study. Thus, the closer @dterof programme steering committee for
monitoring, evaluating and updating is desirable.

3. Staff

The teaching staff implementing the study Programimecompiled according to
Description of General Requirements of The Degmearding First Study Cycle and Integrated
Studies approved by the Minister of Education acieér®e of the Republic of Lithuania (SER p.
15). During 2012-2013 a. y. 11.85 percent of thaltecope of study field subjects was delivered
by the teachers with the doctoral degree. 75 pet akthe teachers of the Programme have at
least 3 years of practical experience in the afeth® subject that they teach. All teachers
implementing the Programme have a Master's degrea equivalent higher education degree.
Thereby teaching staff meets legal requirements.

90 per cent of teachers implementing study Prograntmve extensive teaching
experience (average of 14 years). Teaching stdfifresd considering the set requirements for
performance of the study programmes as well asitonsl of the contest, in accordance with
Siauliai State College.

Every year, all the teachers have to account ler previous school year's planned
scientific methodological work at the Departmengeating. Every 5 years attestation of the
teacher' qualification is conducted — assessmenthefteacher' compliance with minimal
qualification requirements of the position and/bthe work during the term. Regarding foreign
languages the English skills of teaching staff sled to be improved.

20 teachers are implementing the Programme, l6hah teach study field subjects.
General subjects of college studies are taught lectirers. The ratio teacher: students in this
programme is 1:1,45. Thus, there is enough teadapgcity available for broadening.

During the evaluating period the turnover of thegtamme teachers working in the main
post was insignificant. During 2012-2013 a. y. apgpnately 80 per cent of the Programme
teachers worked in primary posts (SER p. 16). $tage requires constant attention for teaching
staff professional development directly associatégd programme.

The order of the staff pedagogical, professiondl sgientific improvement is described in
the internal documents of Siauliai State Collegarifyy the evaluation period 13 teachers (65
per cent) of the Programme improved their sciangfialifications while participating in various
regional, national and international projects. Dgrithe analysed period, 10 teachers of the
Programme went on practical internships and ppdted in the exchange programmes. To
promote research activities and enhance the prafessearch competences improvement the
College fully or partially covers participation exgses in regional, national and international
courses and seminars. In order to develop the neds@atential of teachers, they are motivated
to study for a PhD. Currently one teacher is a @attstudent (SER p. 17). Having in mind



limited resources there is need to focus on prajeak development activities directly linked
with particular programme.

Teachers' participation in the external consultatimd educational activities, as well as
activities of various organizations, associationg gllowships, etc. reveals teachers' experience
in academic and social sphere. Programme teachensnated to teach courses, seminars and
conduct training for external social partners o€ tBollege and the community of Siauliai
County. Teachers participate in the activities sbagiations of economics teachers and
accounting educators and researchers. Goal-oriestahtific activities of the Programme
teachers is substantiated by publications in Litiara and international scientific peer reviewed
periodic journals, conference proceedings and ptasens of papers in national and
international conferences (SER p. 17). During thalweation period teachers, implementing the
Programme, published 23 scientific research paperspite of provided sample of common
activities with social partners (administrationkadrtuvénai Regional Park) there is still lack of
applied research activities connected directly vptbgramme. The collaboration with regional
and international organizations (Chambers, Associsaf Research Networks) related with
programme field was unnoticed.

4. Facilities and learning resources

The following College premises are used for thel@mentation of the Programme:
classroom and practical training is done in thet@¢mBuilding of the College and in the First
Building. Students also use the Library and SeltigtCentre. Available premises (17 study
rooms and 2 rooms for practice) are sufficienttf@oretical and practical training and provide
appropriate work conditions for implementation loé tProgramme. Premises for students' self-
study have 100 workplaces, 47 of which are comaddr Library and Self-study Centre
opening hours: I-1V: 8:00-19:00, V: 8.00-16.00. gy sessions and examination periods library
working hours are adjusted. Thus, the premisesadegjuate to ensure the smooth learning
process.

To ensure the quality of study process College temly improves of one of the main
work tools - computerised work places and infororatiechnology systems (p. 19). Students and
teachers have access to the College computershwdre connected to the local (internal
computer network — intranet) and the Internet. @mputers have the software licenses for
Microsoft Windows and Microsoft Office. In the sjugrocess students use following software:
accounting programmes (Konto, RiilNavision), statistical analysis and data procegsi
programme SPSS, electronic form-filling program 'B\BY eFormkFiller"; business simulation
programme "Hard Nut: Simulation Activities". Busgsesimulation programme "My Business"
was acquired in March, 2013. Thus, the equipmeatiexjuate, updated.

Practices in the College are organized in accalarnth the Description of the Procedure
of Organizing Students Practices of Siauliai S@bdege approved on 30 August 2012 by the
Academic Council Resolution No. ATN-46. 5 professibpractices are carried out in the same
higher education institution. The premises for yiag out practices are equipped with all the
necessary hardware and software. To carry out fégsimnal practices at companies College has
signed cooperation agreements with a variety ofinegses obligating partners to create
appropriate conditions for students to perform ficac When choosing practice placements,
practice supervisors advise students and help tbeind practice place as well as take part in
preparation of tripartite agreements (SER p. 18usJ there is noticeable systematic approach to
the arrangement for students practice.

The library subscribes to the following databaseBSCO Publishing, Taylor & Francis,
Emerald Management e-Journals Collection; the parads: "Valstylss Zinios" ("Official
Gazette") and the electronic version of "Apskaitng]ito ir moke&y aktualijos” ("Accounting,
Audit and Tax Issues") available on the Interngll College computers have free access to the
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subscribed and tested scientific databases of d&utiam Research Library Consortium as well as
electronic catalogues of higher education instgi The main subscribed periodicals are as
follows: "Buhalterija" ("Accounting") and "Apskaisoir mokesiy apzvalga" ("Accounting and
Tax Review"). It has been noted that there is & t@cperiodicals on business and economics
(SER p. 20). During the visit to library betweer throposed programme books some morally
out of date samples were noticed. The literaturgicdéed to transformations of Lithuanian
economics from Soviet command to liberal marketlddee used in studying of economics
history, but not for providing necessary knowledgahd skills for contemporary professional.
Methodological publications developed by the teeshmre available to the students at the
College library, reading room and study rooms. Tocrease the efficiency and
internationalization of the self-study, sourceslitdrature in foreign languages are constantly
expanded, but the process could be faster and wider

5. Study process and student assessment

Admission is pursued based on the general ordeor¢g@anize general admission of
Lithuanian Higher Schools Association based onotiger annually approved by the Minister of
Education and Science concerning the "Descriptio@@eue Making Order of the Graduates
with the Best Marks of Secondary Education”. Durthg two analysed years the average of
competitive score in full-time studies is more thdh points in state-funded places and it
decreased by almost 2.3 points in state non-furplades (SER p. 21). The difference of
applicants' average scores is noticed betweenfstaded and state non-funded places (it was on
average 1.7 times higher in 2011 in state fundedgd, and 2.4 times in 2012). Provided by
college data shows that compared 2012 to 201 uheber of applications to study according to
all preferences increased by 100 and as the frefeqgnce by more than 11. Although the
number of applications increased in 2012, but tikalmer of admitted students decreased by 6
students. It might be assumed that it is potegtiafluenced by misleading name of programme.

System of the College studies, process, condi@musprocedures, organization, College
student rights and responsibilities as well asrtfeationships with the College are regulated by
Siauliai State College Study Regulations (SER p. Blring the first lecture every teacher
introduces students with the aims and learningamés of the studies and informs about the
assessment system and criteria. Students have dhsibjlity to consult with the study
Programme teachers. Students have the possilmlitgtake exams, eliminate academic debts,
repeat subjects, and continue their studies aliteiration from the list of students according to
the procedure provided in the College Study Regrat(SER p. 21). Dean of the Faculty upon
recommendation by the Department can confirm anvichgal Study Programme. After each
session in accordance with Regulation for Assessmiebearning Outcomesummary of each
group of students’ achievements is prepared antysisaof learning outcomes is conducted.
Each College' student must follow Code of Academibics. For copying, plagiarism and
cheating during the assessment or when accountinglifferent tasks, passing for a credit
(pass/fail system) or taking an examination, thielett is not allowed to re-pass credits or exams
during the repetitive period of assessment setténtbe subject has to be repeated and the
student might even be expelled from the College.

Student Scientific Society (SSS) is working in epartment. In 2011 four students of
Programme became members of SSS and in 2012 -Ifive012 conference held by SSS
became international. Students of Programme patieiin competitions organized by Siauliai
Municipality, Siauliai Chamber of Commerce, Indysaind Crafts, Siauliai University, College
and other organizations. Prize-winning places waileen at competition of math problem
solving, as well as at youth entrepreneurship taoment "FIX“. There to be noticed that majority
of named events and competitions are dedicatedgalarizing of entrepreneurship and have no
primary integration with the programme aims, leagnioutcomes, curriculum design. For
participation and achievements in scientific, aatusporting and social activities students are
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awarded with one-off grants and acknowledgemerER($. 23). In spite of provided support
system there is still lack of applied researchvétas connected directly with programme.

In 2012-2013 three students went to study at tAkidBInternational Academy (Latvia)
under the Erasmus exchange programme, which reyse$6.3 per cent of all students in this
Programme. In 2011 - 2013 eight students from katvere enrolled in partial studies at the
Accounting and Finance department (not particutragfRamme). There was no clear information
about studying language for foreign students (BhgliRussian, Lithuanian...) provided.
Students are familiar with possibilities to studgr@d, number of institutions in various
countries. In spite of the strategic approach tterimationalization there is still need for
developing. Programme administration could not natregegic partners.

The difference of average scores between stateetuaehd state non-funded places of
applicants correlates with their different levelpséparedness for the studies. To reduce the gap
between the different levels of students' prepassifor the studies, additional lectures of
Mathematics and individual consultations are bedffigred in the first semester. Ensuring
academic support, introductory lectures on studyg@mmes and freely elective subjects are
organized for the first-year students (SER p. E8llege Student Admission and Career Centre
provide individual and group consultations for &uat$ on preparation for labour market and
finding employment. Students have the possibildycbnsult with the Programme teachers.
Schedules of consultations are published on thde@®lwebsite and notice board, teachers
consult students at the provided rooms, via e-neliéphone, etc. Students are provided with
social and material support. Dormitory is availafolall students who express a need. Dormitory
fees may be deferred or paid in instalments forstiuelents whose financial situation difficult.
Students are given opportunities to use socialtgrarihese are loans, grants and financial help
for the students with disabilities. This informatiags constantly updated and posted on the
College’ website. The Scholarship Granting Commitggants following scholarships: incentive
scholarships for the study results, single schbipssfor outstanding performance in scientific,
cultural, sporting and social activities and schsligs in case of an emergency or in the event of
difficult financial situation in the student' famil During the analysed period 5 incentive
scholarships and 23 onetime scholarships were @adgI9ER p. 24). Thus, the level of support
is adequate.

The Assessment of subject and practice resultengucted during the entire semester
and examination period applying cumulative assessgystem and using individual cumulative
index (ICI). Final assessment of the subject’ iegroutcomes (ICI) comprises of components of
interim assessments (I) as well as examination giade or other forms of study subject
assessment indicated in the Programme (SER p.F2%l assessment of the practice results
consists of the components of the practical aétwitin the host institution and public
presentation of the practice report. The descmgtiof the study subjects interim assessments
and examinations together with detailed achievenassessment criteria are available on the
intranet. Nevertheless, there is still space fobidous and inevitable improving regarding
assessment of students’ creativity, critical thmgkisocial skills.

6. Programme management

The Programme management and quality assurancegsex: and procedures as well as
responsibilities of the Programme implementersragellated by College Statute and documents
of internal activities: Regulations of Faculty Adties, The Faculty Council Rules of Procedure,
The Committee of Social Sciences Study Programmaeimentation, Supervision and Study
Quality Assurance (SER p. 26). The Department per$ocontinuous monitoring and internal
self-assessment of the Programme implementatiangénizes the receipt of feedback from the
Programme participants - students, teachers ankelsillers. Supervision and quality
assessment of the Programme is carried out byttldy rogramme Committee and the Faculty
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Council. Should be noticed that in the last yeaucstiral changes were made: Programme
Steering Committee from faculty level was adoptedptrogramme level. The Committee
coordinates and supervises the improvement of ttegr&mme, approves and accepts the
development of new subjects, partial update ofRttegramme or subjects, carries out attestation
of the subjects, approves the publication of trecherg and methodological tools, analyses
partial self-assessment results and presents dotatiom to the Faculty Council for
consideration and approval (SER p. 26).

The Department collects and analyses following :ddtee Department teachers'
qualification and applied research; teachers' expproject and consultation activities,
teaching/learning and methodological tools deveddmgthe teachers, publications, read papers,
publication of research results, extent of nevhmetogies usage, preparedness to teach in a
foreign language, mobility, internships, coopenatisith business and education associations,
students and teachers number ratio and achieveleeis of subjects' objectives. The data is
analysed when preparing the Department’ performagperts, it is also used when preparing
Faculty, College performance reports and when impgothe Programme implementation and
quality assurance process. The following data isticaously collected: students' admission
results, number of students and "wastage" causagdyagtion results, and students’ mobility. The
data is analysed when preparing the Departmentbrmpeance reports. It is also used when
preparing Faculty', College' annual performanceomspand when developing improvement
actions for the next year plans (SER p. 27). Ebedtrdocument management system "Kontora"
where documents of the Accounting and Finance Deat’ Study Programme organization,
implementation and supervision are collected, stared systematized,;

« Student database (since 2004) has personal / ta®fzas, information about the

graduation from comprehensive or higher edooativocational training school.

« Alumni database (since 2004.) has annual employmenitoring data of graduates' for

the last three years;

« Staff database (since 2011);

« Database of freely elective subjects (since 2005);

« Practice (internships) database (since 2009) (SER)p
There is a lack of internal assessment systenudi/gjuality, a process for analysing the results
(SER p. 27) what is the logical sequence of praVvisiestem oriented to the retrospective
information collection.

According information provided by SERfter conducting self-assessment it was noticed
that the student workload is insufficiently distribd - it is too big in the second semester and
too small in the third. This was confirmed by stuidequestioning, which indicated excessive
workload in the second semester. It was also rmbtibat when the Computerized Accounting
practice is held at the end of the third semester accounting subject is taught in the second
semester, students tend to forget the theoretivaWledge of the subject during the practice.
Subject of Economics Analysis of Enterprises aratfice of Economics Analysis is carried out
in the fourth semester, therefore it would be appate to merge them, leaving a single,
integrated subject / practice (SER p. 11). Accaydsamples provided above, information
collected from teaching staff, students and staklehe there is possible to state that outcomes of
evaluations are used for improvements.

The academic community of the Faculty, studentpleyers and other social stakeholders
when participating in surveys or directly can esgréheir comments and suggestions to the
Department and the Committee for the need to imptbe quality and further development of
the Programme (SER p. 28). Social stakeholdersH&za, students, employers, and others) are
involved in the activities of the Academic Countile Faculty Council and the Committee. They
make proposals for the Programme implementatiorrosrgment and take part in the decision-
making of the Programme implementation (SER p. ZB)e feedback is received from
stakeholders during different processes: in therssowf study, after practices, after the
examination and after the events. The main areascamiperation are: self-assessment
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development, the Programme' objectives, intendearnileg outcomes assessment and
improvement, supervision of students' professigmalctices, reviewing Graduation Papers,
participation in the work of the Defence of GradmatPapers Qualification Committee,

evaluation of methodological tools for studies,tiggration in the events organized by the
Department. In spite of wide range of named aatisiof stakeholder’s involvement there is still
a lack of targeting and formalising.

On purpose to achieve a systemic improvement ofjtiadity of studies and administration
processes, Siauliai State College is implementitgrmal study quality management system that
meets requirements of ISO 9001: 2008 standard, iateprates a part of the activity
improvement model principles of European FoundatosrQuality Management (EFQM) (SER
p. 29). The experts can neither confirm nor dery dombining and integration of ISO 9001 and
EFQM principles already ensures effectiveness dfidiescy of internal quality assurance
measure. However, during interview with college adstration and self-assessment preparing
group was confirmed that the efficiency of intermplality assurance measures is achieved
through continuous monitoring and improvement divéiees in accordance with the Quality
Manual procedures and applying the PDCA-managemaié. It is worth to mention that for
SER information about the studies, results of both dqtetive and qualitative activities,
identified strengths and weaknesses as well ag détta was prepared according to model of
quality assurance documented in Quality Book valithe College till 2012.

[l. RECOMMENDATIONS

1. The very new programme is continuously dynamic dedelopments are necessary
for sustainability. There is need for more carefpproach to graduates demand on
local and international market prediction basedesearch and analysis continuously
provided with local and international stakeholdamgl partners;

2. As the programme focuses on providing analytikdlssfor economic analysis and
knowledge for entrepreneurial activities and manay#,the possibility of a change
in name could be considered in direction to be nrefkective of the nature and
content of programme (e.gegonomic Analysis and Managenignt

3. More attention on systematic and integral develagnoé social skills and critical
thinking is required. These expectations of sttslamd stakeholders should also to
be reflected in the defined learning outcomes;

4. In case the programme has the focus on regionatloj@went and local labour
market there is recommendable to increase appraaaho provide more systematic
knowledge about regional development (e.g. to desgw alternative subjects like
“Regional studiesor “Regional economicg;

5. More attention on internationalization is recommeshdCollaboration within Latvia
Is good start for new programme, but more Englstgliage orientation is necessary.
International mobility of students and teacherstbdse significantly improved,;

6. For the increasing of programme internationalizatgarticipation in international
professional and research networks is intensivedgmmended,;

7. For the programme with Professional Bachelor degneard increasing of applied
research activities is necessary and strongly rewemded. Team work and
integration of students in joint research actigite®herent with programme would be
very welcome;
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8. More attention on the purposeful work of the Progmee Committee is required. The
involvement of social partners, students, alumrgsuld be more formalized,
documented (e.g. more detailed and scheduled mistar meeting minutes) and
targeted.

9. More collaboration within Lithuania is welcome. Nohly participation in local
initiatives is necessary. Collaboration with Unsiges, other higher institutions
and programmes in Lithuania could assist to desigmeer guide for programme
graduates and provide additional added-value forsanity;

13



IV. SUMMARY

The programme aims and learning outcoprathough subject to further refinement as
recommended, are well defined, clear, publicly asit#e, and generally based on academic and
professional requirements. They are also consistitht the type and level of studies and the
nature of the qualification being offered.

Name of programmeould be more reflective to the nature and cortéprogramme.

Study subjectén curriculum design are spread evenly, their tberare not repetitive,
and their content and scope are in harmony witth boé type and level of studies and the
prescribed learning outcomes.

Teaching stafare qualified and adequate in number to suppodesits’ achievement of
the learning outcomes, and the College has crémtsid conditions for the ongoing professional
development of teaching staff. There is need t@erage teaching staff to use provided support
for increasing English language skill¥he experts strongly believe that it would helpstive
thelack of internationalizationwhich is observed in this programme.

The premises, teaching materials and learning ifizesl are adequate, both in size and
quality. The greater attention could be paidemonomics subject literature (especially in
English.)

The admissions and study process arrangememetsegarded as very appropriate. The
comprehensive, although somewhat complex, regultior the conduct of student assessment,
including resits, appear to be well understoodthgents.

The College has an established structurepfogramme development, monitoring and
enhancementwithin which responsibilities are defined for balevel of participation. The
information and data collected from surveys invadyiall stakeholders, is used to inform
programme development activity. Students consiolat their views are sought, listened to and,
where possible, acted upon. Teachers regard theessels an integral part of the quality
improvement efforts, and believe that their viewes aalued within the process. In spite of that
the created structure is oriented to analysis efpist and not focuses on the future prediction,
improving the present situatiofhe programme still needs for sustainable approdebCA
cycle should be fully applied.

Labour market needs and expectations are the fotukis programmeThe existing
strong relationship between the College and theinbas community has been highly
instrumental in the development of programme algegning outcomes and curriculum content.
In spite of that there is stilack of formalization and structuring of collaboiat in further
programme development, applied research activities.

Programme managemerdt all levels is seen to adopt a strategic andonasy
approach, with quality, service, and effective teaorking high on all agendas related to how
this particular programme which is the only prognaenof the economics field, implemented at
College might be improved and further developed.
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V. GENERAL ASSESSMENT

The study programmBusiness Economidstate code 653L17004) at Siauliai State College i
givenpositive evaluation.

Study programme assessment in points by evaluateas

Evaluation Area

No. Evaluation Area in Points*
1. | Programme aims and learning outcomes 3
2. | Curriculum design 3
3. | Staff 3
4. | Material resources 3
5 Study process and .assessment (student admissiody process 3

" | student support, achievement assessment)
6 Programme management (programme administraticerniak quality 3
" | assurance)
Total: 18

*1 (unsatisfactory) - there are essential shortogsithat must be eliminated;

2 (satisfactory) - meets the established minimuguirements, needs improvement;
3 (good) - the field develops systematically, hasirtctive features;

4 (very good) - the field is exceptionally good.

Grupés vadovas:

Team leader: Prof. Dr. Tiiu Paas

Grupes nariai: Prof. Dr. Zoltan Sipos
Team members:

Dr. Heinz-Ulrich Schmidt

Giedrius Romeika
Aldona Sauiene
Dalia MiklaSevéiute
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Santraukos vertimas iS angh kalbos

V. APIBENDRINAMASIS JVERTINIMAS

Siauliy valstybires kolegijos studij programa Verslo ekonomika (valstybinis kodas —
653L17004) vertinameeigiamai.

Eil. Vertinimo sritis Srities
jvertinimas,
Nr. balais*
1. Programos tikslai ir numatomi studiezultatai 3
2. Programos sandara 3
3. Personalas 3
4. Materialieji iStekliai 3
5. Studij eiga ir jos vertinimas 3
6. Programos vadyba 3
IS viso: 18

*1 - Nepatenkinamai (yra esmipirikumy, kuriuos litina pasalinti)
2 - Patenkinamai (tenkina minimalius reikalavinueskia tobulinti)
3 - Gerai (sistemiSkai ¢iojama sritis, turi sauit bruoy)

4 - Labai gerai (sritis yra iSskirgéh

IV. SANTRAUKA

Programos tikslai ir studij rezultatai,nors ir rekomenduojama juos toliau tobulinti, yra
gerai apibézti, aiSkis, vieSai prieinami ir, apskritai, parengti laikanhkademinj ir profesiny
reikalavimy. Jie taip pat atitinka studijragj, pakopm ir suteikiamos kvalifikacijos pata.
Programos pavadinimagakty geriau atspingti programos poiid; ir turinj.

Studiy dalykaiprogramos sandaroje &glyti tolygiai, y temos nesikartoja, @ jurinys
ir apimtis atitinka studyj ra§j ir pakop bei numatomus studijrezultatus.

Akademinis personalayra kvalifikuotas, o jo kiekis yra tinkamas, kad dgia
studentams pasiekti stuglirezultatus. Kolegija yra sakusi pagrindines gygas nuolatiniam

déstytojy kvalifikacijos kelimui. Reikia skatinti akademjrmpersonal iSnaudoti teikiamp param
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angly kalbos gebjimy gerinimui. Ekspertai tvirtai jsitiking, kad tai paéty iSspesti
tarptautiSkumo tgkumy, kuris pastebimas Sioje programoije.

Patalpos, metodiniai iStekliai ir mokymgsanga yra tinkami, tiek dydziu, tiek kokybe.
Didesnis @mesys tuty bati skiriamasekonomikos dalykliteratizrai (ypac angly kalba).

Stojimo procedra ir studijy proceso organizavimdaikomi labai tinkamais. ISsamias,
nors ir Siek tiek suetingas, studemtvertinimo taisyklesjskaitant perlaikymus, studentai, atrodo,
puikiai supranta.

Kolegija turi nusisto¥jusia programos #&rimo, steldsenos ir tobulinimo strufts,
kurioje yra aiSkiai apiliZzta atsakomyb kiekvienam dalyvavimo lygiui. Informacija ir
duomenys surinkti per ws socialinip programos dalinink apklausas, yra panaudojami
sprendimuose & programos tobulinimo. Studentai mano, kad quomor yra vertinama,
iSklausoma ir, kajmanomaj jg yra atsizvelgiama. &tytojai laiko save neatskiriama kolégh
gerinimo pastangdalimi ir tiki, kad y nuomors Siame procese yra vertinamos. Ngai to,
sukurtoji sistema yra orientuofapraeities analiz ir néra nukreiptaj ateities prognozavig
susijug su dabatrties situacijos gerininRrogramai reikia ¢stinuny uztikrinareio pozirio. Turi
buti taikomas visas PDCA (planuok-daryk-tikrink-veitiklas.

Si programa atsizvelgia rinkos poreikius ir #kesius. Stipris rySiai tarp kolegijos ir
verslo bendruomess buvo iSnaudojami kuriant programos tikslus, gtudiezultatus ir
programos turin Neziirint to, vis tiek tiiksta bendradarbiavimo tolesniame programos
tobulinime formalizavimo ir strulitavimo, o taip pat taikogjy tyrimy veiklos.

Programos vadybavisuose lygiuose taiko strategipoziarj su aiSkia ateities vizija,
kokybe, paslaugomis, ir efektyviu komandiniu darbisose srityse, susijusiose su Sios
programos, kuri yra vienintel ekonomikos krypties programa, vykdoma Sioje kotggj

tolesniu gerinimu ir @tojimu.

[ll. REKOMENDACIJOS

1. Nauja programa yra dinamiSka ir nuolatinis tobutias yra reikalingas joscdtinumui.
Reikia labiau atsizvelgti absolveni poreikio vietirgje ir tarptautigje rinkoje prognozes,
pagistas tyrimais ir analize duomgnkuriuos teikia vietiniai ir tarptautiniai socialai
dalininkai ir partneriai.

2. Kadangi programa siekia ugdyti analitinius gehus ekonominei analizei ir teikti verslo
veiklos ir vadybos Zinias, veétty svarstyti galimyb keisti programos pavadingnkad jis
labiau atspinéty programos paix; ir turinj (pvz.,,Ekonomire analiz ir vadyba®).
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. Reikia skirti daugiau é&@mesio sistemingam ir integraliam socialinigadziy ir Kritinio
mastymo ugdymui. Sie studenir socialinyy dalininky likestiai turéty taip pat atsispingi
apibeztuose studij rezultatuose;

. Kadangi programa nukreipta regionirg plétra ir vieting darbo rinly, rekomenduojama
stiprinti t3 poziarj ir teikti sistemingesnes zinias apie regignpiétra (pvz., sukurti naujus
pasirenkamuosius dalykus, tokius kalegionirs studijos” arba ,Regionia ekonomikal.

. Rekomenduojama skirti daugiagndesio tarptautiSkumui. Bendradarbiavimas su Latyig
puiki pradzia naujojoje programoje, beitina labiau orientuotig angly kalbg. Turi bati
reikSmingai pagerintas tarptautinis studgnidéstytojy mobilumas;

. Programos tarptautiSkumo didinimui  primygtinai relenduojamas dalyvavimas
tarptautinuose profesiniuose ir moksliyrimy tinkluose.

. Profesinio bakalauro laipgieikiartiai programai btinas ir primygtinai rekomenduojamas
taikomyjy tyrimy veiklos didinimas. Skatintinas grupinis darbastudent integravimasi
program atitinkartia tiriamaja veikla.

. Reikia skirti daugiau émnesio tikslingam programos komiteto darbui. Sogialipartnery,
studeng, alumny dalyvavimas ga&ty bati tikslingesnis, labiau formalizuotas ir
dokumentuotas (pvz., iSsamesni susirinkipnotokolai).

. Skatintinas didesnis bendradarbiavimas Lietuvogk&ingas ne tik dalyvavimas vietise
iniciatyvose. Bendradarbiavimas sus universitet&itgmis aukstosiomis mokyklomis ir
programomis Lietuvoje gétly packti sukurti karjeros vaday programos absolventams ir
suteikti prickting verte programai.

18



